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TOTAL QUALITY AWARD
Pl




2004-05 Total Quality Sections

The Section Management Process (SMP) is a section management model that has been developed to assist sections in their planning and implementation of services and programs that will meet the needs of current and future members. 

Total Quality is one the highest levels of achievement in SMP for the 2004-05 fiscal year. Sections that reached Total Quality proved their dedication and commitment by developing a business plan that provides valuable, quality programs and services to their members and achieving at least 75 percent of these set objectives. 
ASQ salutes the 104 sections that reached the Total Quality Level for the 2004-05 year:

0100  Boston

0102  Merrimack Valley

0103  Hartford

0107  Rhode Island

0110  Worcester

0200  Hudson Mohawk

0201  Buffalo

0202  Corning-Elmira

0203  Allegheny Mountain

0204  Rochester

0205  Binghamton

0206  Syracuse

0207  Central Mohawk Valley

0208  Jamestown

0209  Northeastern Pennsylvania

0210  Cortland/Ithaca

0300  NY/NJ Metropolitan

0301  Southern Connecticut

0302  Mid-Hudson

0303  Long Island

0304  North Jersey

0305  New Haven

0306  Greater Danbury

0307  Princeton

0308  Thames Valley

0309  Tappan Zee

0401  Montreal

0402  Toronto

0405  Kitchener

0408  Vancouver

0505  Philadelphia

508  Southern Jersey

0510  Reading

0604  San Francisco

0605  Sacramento

0606  Seattle

0619  Spokane

0627  Southwest Washington:  Vancouver

0701  Orange Empire

0702  San Gabriel Valley

0705  Las Vegas

0706  San Fernando Valley

0801  Columbus

0802  Pittsburgh

0809  Erie

0810  Akron-Canton

0814  Elyria-Lorain

0815  Scioto Valley

0900  Cincinnati

0903  Indianapolis

0904  East Central Indiana

0905  Northeastern Indiana

0909  Dayton

0911  Lexington

0915  Evansville-Owensboro

0917  Lafayette

0919  Wabash Valley

0923  Hoosier Hills:Bloomington

1000  Greater Detroit

1001  Grand Rapids

1003  Battle Creek-Kalamazoo

1005  Michiana

1006  Toledo

1010  Ann Arbor

1104  Richmond

1105  Tennessee:Knoxville

1109  Central North Carolina

1110  Charlotte

1111  Palmetto

1113  Raleigh

1122  Carolina Low Country

1126  Eastern Carolina

1128  Tidewater

1131  Northern Shenandoah Valley

1202  Milwaukee

1203  Minnesota

1206  Winnebago

1208  Fox Valley

1212  Northeastern Illinois

1214  Hiawatha: Owatonna

1217  Madison

1300  Denver

1302  Nebraska

1303  State University of Iowa

1306  Four State (MOKA)

1308  Central Iowa

1312  Pikes Peak

1314  Western Colorado

1400  Albuquerque

1402  Dallas

1404  San Antonio

1407  Central Arkansas

1416  Greater Fort Worth

1422  Bay Area Texas

1425  Lower Rio Grand

1506  Jacksonville-Northeast Florida

1507  Pensacola

1509  Orlando

1510  Southeast Florida

1515  Greater Palm Beach

1523  Northeast Alabama

1525  Middle Georgia

1527  Shoals

1529  West Georgia
